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RESUMO: A Enfermagem, como profissdo de alto desgaste fisico e psicoldgico, tem levado alguns
autores a relacionar as condicdes do trabalho com os altos niveis de stress. Devido a exigéncia da
profissao, os enfermeiros estao diariamente sujeitos a situagdes complexas, como o envolvimento
racional/emocional com os utentes, acarretando grandes niveis de responsabilidade. Assim, tor-
na-se pertinente considerar o risco potencial dos enfermeiros de unidades criticas desenvolverem
asindrome de burnout. 0 objetivo desta revisao de literatura surge no sentido de ampliar o conhe-
cimento e compreender mais detalhadamente os fatores de risco, consequéncias e estratégias de
coping relacionadas com esta sindrome. Entre 20,8% a 31% dos profissionais de unidades criticas
sdo alvo do burnout, o que a torna uma situacao emergente. Alguns profissionais tém niveis de
exigéncia sobre si e de controlo sobre uma situagao que nao corresponde a real, estas situacdes
ocorrem onde mais existem situagdes limite, como nas unidades de cuidados intensivos, urgéncia
e oncologia, que favorecem o stress intenso continuo. A qualidade dos cuidados nos profissionais
com burnout nao fica assegurada, tornando-se fundamental que as organizagdes e o préprio in-
dividuo intervenham de forma a preveni-la e/ou minimiza-la, através de estratégias da prépria
organizagao e de estratégias de coping do préprio individuo.
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ABSTRACT: Nursing, a profession of high physical and psychological strain, has led some authors to
relate the work conditions with high levels of stress. Due to the nature of this demanding profession,
nurses are daily subjected to complex situations, such as rational/emotional involvement with
patients, involving great levels of responsibility. Thus, it is relevant to consider the nurses who have
the potential risk to develop the burnout syndrome in critical units. The purpose of this literature
review is to broaden the knowledge and to understand in more detail the risk factors, consequences
and coping strategies related to this syndrome. Between 20.8% and 31% of professionals in critical
units are affected by burnout, which turns it into an emergent situation. Some professionals have
levels of demand on themselves and control over a situation that does not correspond to reality, those
situations occur where there are more extreme situations, such as in intensive care units, emergency
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and oncology, promoting the continued intense stress. The care quality of those professionals is not
guaranteed, making it crucial that organizations and individuals themselves intervene in order to
prevent and/or minimizes it through strategies by the organization itself and coping strategies by
the very individual.
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